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INC. FOR TH‘I-E“F‘URCHASE OF CLOUD BASED CALL CENTER MANAGED SERVICES
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SCOPE OF SERVICES:

aw- =1 me lna el rreidda aade - e akalnfis s 3497 inah O e 1ot ansn cadn aemide _nlsgig

}£x

based mananed sarvica rall renter cAll nrncessing _renatdina_call recording_and wotkforce management

services for the District.

DELIVERABLES:
Vendor will continue to provide cloud-based managed service Call Center call processing, reporting, call
recording, and workforce management services for the District. The services are highly reliable, flexible,
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GENERAL CONDITIONS:
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investigations and that the Inspector General shall have access to all information and personnel
necessary to conduct those investigations.

Conflicts - The agreement shall not be legally binding on the Board if entered into in violation of the
provisions of 105 ILCS 5/34-21.3 which restricts the employment of, or the letting of contracts to, former
Board members during the one year period following expiration or other termination of their terms of
office.

Indebtedness - The Board's Indebtedness Policy adopted June 26, 1996 (96-0626-P03), as amended
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Ethics - The Board's Ethics Code adopted May 25, 2011 (11-0525-P0O2), as amended from time to time,
shall be incorporated into and made a part of the agreement.

Contingent Liability - The agreement shall contain the clause that any expenditure beyond the current
fiscal year is deemed a contingent liability, subject to appropriation in the subsequent fiscal year





