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SCOPE OF SERVICES:

Vendor will continue to provide unlimited licenses to the Board to use the Student Services Management
software module for tracking clinical services and special education case management. Vendor will provide
maintenance and support for this licensed software.

DELIVERABLES:
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Vendor may develop during this renewal term as long as the Board’s annual maintenance fee is current.
Maintenance will also include any changes requxred by the Board as a result of new or modified State or
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software, which consists of resolving trouble tickets, corrective maintenance, knowledge management, and
knowledge transfer. In addition, Vendor will provide:
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FINANCIAL:

Fund 115

Information Technology Services, Unit 12510

Diverse Learner Supports and Services, Unit 11670

$389,717.00, FY 17

Not to Exceed: $389,717.00 ‘

Future year funding is contingent upon budget appropriation and approval.

CFDA#: Not Applicable

GENERAL CONDITIONS:
Inspector General - Each party to the agreement shall acknowledge that, in accordance with 105 ILCS
5/34-13.1, the Inspector General of the Chicago Board of Education has the authority to conduct certain
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tt:) conduct those investigations.

Conflicts - The agreement shall not be legally binding on the Board if entered into in violation of the
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Board members during the one year period following expiration or other termination of their terms of office. !

Indebtedness - The Board's Indebtedness Policy adopted June 26, 1996 (96-0626-P03), as amended from



