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OPTION PERIOD:
The term of this agreement is being renewed for one (1) year commencing August 1, 2015 and ending July
31, 2016.
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There are no option periods remaining.

SCOPE OF SERVICES:
Vendor will continue to provide comprehensive COBRA administrative services as follows:
- Send via first class mall all requnred COBRA notices to ellglble members and qualified beneficiaries

notices, rate notices, and billing statements
- Process elections
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- Maintain COBRA member eligibility
- Billing, collection, and reconciliation
- Compliance support and resolution
- Exchange member level data among CPS and heaith plan carriers
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- Establish a toll-free number with 24/7 interactive voice response (IVR)
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AFFIRMATIVE ACTION:
The MBE/WBE goals for this agreement include 25% total MBE and 15% total WBE participation.

However, the Office of Business Diversity recommends that a full waiver of the goals reqwred by the

== QB 7 YR 7 i

-ij - Tk - 20' ol Sesin — L e v nele tha a
i

neaf aanden haic

ok fieckbhng fli fgile'=




15-0527-PR16

Approved for Consideration: Approved for Consideration'
SEBASTIEN de LONGEAUX SHERRY ULERY %%L/
Chief Procurement Officer Acting Talent Officer
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JAMES L. BEBLEY
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