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OPTION PERIODS REMAINING:
There is.ane (1) antion nerind remainina for each aareement for abe vear

SCOPE OF SERVICES:

Under the renewal of Contract 1, Quantum will continue to provide maintenance of the Board's voice/data
cabling infrastructure, non-Mitel voice systems, voice mail systems and onsite break/fix repair services, as
well as basic maintenance technical programming for all voice systems. This will include Avaya and Mitel
certified technical programmers as well as certified telecommunications field technicians to support
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Contract 2 covering eligible and ineligible services that are not considered basic maintenance, Quantum
will continue to provide support services including non-basic MAC requests, electrical requests, new
installations, advanced technical programming and support, call center programming and support,
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Contract 2:
FY 16, $1,225,000.00
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documents. Authorize the President and Secretary to execute the option documents. Authorize the Chief

Infarmatinn Qfficer tn exeqitte all ancillarv donuments required taadminister ne affectiate the ontinn
agreements.
AFFIRMATIVE ACTION:
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proyisiohs of 105 ILCS 5/34-21.3 which restricts the emplovment of. or the lett
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