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OUTCOMES:

Consultants' services will result in 1) reserving capacity for the CPS help desk to meet peak demand, and
2) ensuring that computer and peripheral equipment are operational for use in CPS instructional and
administrative environments.

COMPENSATION:

e,

| 4

agreements, upon receipt and verification of invoices. Consultants shall provide extended support to
units that participate in Board sponsored pre-paid programs at pre-negotiated cost effective rates, but

those rates shall be consistent for all Consultants and shall be specified in their written agreements. Time
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during this option shall not exceed $11,250,000.00 in the aggregate.
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Vendor # 45666
ADVOTEK;, INC

148 OGDEN AVE.
DOWNERS GROVE, IL 60515
Diana Conley

630 964-7762
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And Advanced Support)

2)
Vendor # 34101
NJW TECHNOLOGY SOLUTIONS

134 NORTH LASALLE ST., STE 1030
CHICAGO, IL 60602

Norma Williams

312 857-7800

Level 2 (Basic Support) And Level 3 (Server
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Vendor # 29748
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CHICAGO, IL 60661
Theresa Jamison
312 612-8223

Level 1 (Help Desk), Level 2 (Basic Support)
And Level 3 (Server And Advances Support)
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Vendor # 62107
SUNRISE TECHNOLOGY, INC
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