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DELIVERABLES:

Vendor will provide all necessary communications, brochures, pamphlets and materials to the Board and
Board employees, respond to telephone inquiries and direct employees to appropriate use of DHMO and
DPPO benefits and services, provide management reports to ensure that all services are rendered in a
prompt and fair manner to all eligible employees and their dependents, and ensure that all claims are
accurately processed according to the plan of benefits.

OUTCOMES:
Vendor's services will result in efficientlv manaaed and successful dental health broarams and retention

. 3
of high quality talent.

COMPENSATION:
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agreement; approximately $4,500,000.00 annually, total cost not to exceed $13,500,000.00 for the three
year term.

REIMBURSABLE EXPENSES:
None

AUTHORIZATION:

Authorize the General Counsel to include other relevant terms and conditions in the written agreement.
Authorize the President and Secretary to execute the agreement. Authorize Chief Talent Officer to
execute all ancillary documents required to administer or effectuate this agreement.

AFFIRMATIVE ACTION:
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Ethics - The Board's Ethics Code adopted May 25, 2011 (11-0525-P02), as amended from time to time,
shall be incorporated into and made a part of the agreement.

Contingent Liability - The agreement shall contain the clause that any expenditure beyond the current

fiscal year is deemed a contingent liability, subject to appropriation in the subsequent fiscal year
budget(s).

Approved for Consideration: Approved:

Chief Procurement Officer Chief Executive Officer





