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DELIVERABLES:
Vendor will provide the following deliverables to CPS and eligible employees and dependents covered by

the health plan:

- Malntaln a PPO network of health providers and facilities that offer contractual discounts for the benefit
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- Provide comprehensive customer service to plan enrollees including a toll free customer service phone
number available 24 hours, seven days a week, and a costumer website that offers member specific
enrollment and plan usage information.

- Provide experience reports including, but not limited to, claims, usage, and cost reports on a monthly
basis or as requested by the Board.

- Notify the Board regarding legislative changes that potentially impact medical plan design and

implement changes as requested by the Board.
- Receive, maintain, and process the medical plan participant and dependent eligibility files in an accurate
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Total MBE: 13%

A & R Janitorial Services
5234 W. 25th Street
Cicero, IL 60804
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Innovative Systems Group

799 Roosevelt Rd., Bidg 4-Suite 109
Glen Ellyn, IL 60137

Contact: Joe Salas

Total WBE: 5%
Transtech, LLC

248 Spring Lake
Itasca, IL 60143

LSC REVIEW:
Local School Council approval is not applicable to this report.

FINANCIAL:

Charge to the Talent Office:
FY2014 - $2,083,333.00
FY2015 - $4,166,666.00
FY2016 - $4,166,666.00
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Future year funding is contingent upon budget appropriation and approval.

CFDA#: Not Applicable

GENERAL CONDITIONS:
Inspector General - Each party to the agreement shall acknowledge that, in accordance with 105 ILCS
5/34-13.1, the Inspector General of the Chicago Board of Education has the authority o conduct certain
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Approved for Consideration: Approved:
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SEBASTIEN de LONGEAUX BARBARA BYRD-BENNETT
Chief Procurement Officer Chief Executive Officer

WA

Approved gg to Legal F,

JAMES L. BEBLEY
General Counsel





