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APPROVE ENTERING INTO AN AGREEMENT WITH PAYFLEX SYSTEMS USA, INC. FOR COBRA
AND DIRECT BENEFITS BILLING ADMINISTRATIVE SERVICES

THE CHIEF EXECUTIVE OFFICER REPORTS THE FOLLOWING DECISION:

Approve entering into an agreement with PayFlex Systems USA, Inc. to provide COBRA and Direct
Benefits Billing Administrative Services to the Talent Office at a total cost not to exceed $500,000.00.
Vendor was selected on a competitive basis pursuant to Board Rule 7-2. A written agreement for
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automatically rescind in the event a written agreement is not executed within 90 days of the date of this
Board Report. Information pertinent to this agreement is stated below.

VENDOR:

1) Vendor # 96731
PAYFLEX SYSTEMS USA, INC
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- Compliance support and resolution
- Exchange member level data among CPS and health plan carriers
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- Accept online premium payments and offer online account access to qualified beneficiaries and Direct
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administration capabilities
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- Maintain disaster recovery procedures for eligibility, billing and accounts receivable records which
include but are not limited to; daily data backups maintained at an off-site facility; and documentation to

support regulatory compliance
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