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SCOPE OF SERVICES:
Microsoft will continue to provide premier support services which consist of 720 assistance hours, 200
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premier subscriber website.
DELIVERABLES:
Microsoft will continue to provide the following: An assigned resource for a single point of contact,
workshops, problem resolution support based on Microsoft applications, support assistance for
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Ethics - The Board's Ethics Code adopted June 23, 2004 (04-0623-P0O4), as amended from time to time,
shall be incorporated into and made a part of the agreement.

Contmgent Liability - The agreement shall contain the clause that any expendlture beyond the current
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budget(s).
Approved for Consideration: Approved:
Opald. Walls Ron Huberman

Chief Purchasing Officer Chief Executive Officer






