06-1220-PR7 December 20, 2006

AMEND BOARD REPORT 06-0125-PR15
APPROVE ENTERING INTO TWO AGREEMENTS WITH SENTINEL TECHNOLOGIES, INC. TO

PRAVINE ENTFRRRISEAERVER AND NFTWNRPK MAINTENANCE SIIEPQRT SFRYICFS
THE CHIEF EXECUTIVE OFFICER REPORTS THE FOLLOWING DECISION:

Approve entering into fwo agreements with Sentinel Technologies, Inc. (Sentinel) to provide centralized
enterprise server and network support services to the Office of Technology Service. The first agreement will
cover services eligible for the E-Rate discount at a cost not to exceed $3,744:494.00 $3,243,525.00 of which
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OUTCOMES: Services will result in the Board having support for the Messaging, Global Directory, and
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reporting and maintenance including monitoring, fault management (detection and notification), fault isolation
and resolution, configuration and software support, hardware/software dispatch with on-site repair and

technical assistance. These services will result in the Board (i) being notified of outages and having the ability
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GENERAL CONDITIONS:

Inspector General — Each party to the agreement shall acknowledge that, in accordance with 105 ILCS 5/34-
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