FINAL 06-0727-PR16 July 26, 2006
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CONVERSANT SY§TEMS AND RELATED CALL CENTER COMPONENTS
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Approve entenng into an agreement with Avaya inc. (“Avaya”) to provide hardware and software
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payment of $335,022.36 for malntenance and support servnces durmg year two; and (iii) one lump sum
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