03-1119-PR12 November 19, 2003

AMEND BOARD REPORT 03-0122-PR04

AMEND BOARD REPORT 01-0725-PR9

AMEND BOARD REPORT 00-0927-PR21
APPROVE ENTERING INTO AN AGREEMENT WITH
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EARLY TERMINATION RIGHT: The Board has the right to terminate this agreement upon thirty (30)
days written notice.

SCOPE OF SERVICES: AGT International Inc. will develno _install and_maintain _three (3} IVR

(Interactlve Voice Response) applications that wdl resude on existing Lucent Technologles Conversant
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follows:
1. Human Resources Substitute Teacher Absence Substltute Educational Support
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FINANCIAL: Charge to Office of Technology Services: $114,331.00 + $40,000.00 = $154,331.00
Budget Classification: 0220-552-000-1614-5430$+44,:334-60 $66,456.00 P.O.# 79037 FYO01
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0960-210-000-1614-5470 o $97,.875.00 FY04

Department of Human Resources: $50,000.00 + $45,000.00 FYO01
Budget Classification: 0710-210-000-1403-5410
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Budget Classification: 0963-210-000-1634-5410
GENERAL CONDITIONS:

Inspector General — Each party to the agreement shall acknowledge that, in accordance with
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