03-1022-PR15 October 22, 2003

APPROVE EXERCISING THE FIRST OPTION TO RENEW THE AGREEMENT
WITH QUANTUM CROSSINGS FOR TELECOMMUNICATIONS SUPPORT CONSULTING SERVICES

THE CHIEF EXECUTIVE OFFICER REPORTS THE FOLLOWING DECISION:
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provide telecommunications support consulting services for the Office of Technology Services (“OTS”) at a cost
for the first option period not to exceed $2,520,000.00, of which $1,382,638.11 is eligible for, but not contingent
upon, discounts in accordance with the guidelines and requirements of the Federal Government’s Universal
Services Program ("E-Rate"); for a total cost to the Board not to exceed $1,137,361.89. A written renewal
document is currently being negotiated. No payment shall be made to Quantum during the first option period prior
to the execution of the written document. The authority granted herein shall automatically rescind in the event a
written renewal document is not executed within ninety (90) days of the date of this Board Report. Information
pertinent to this renewal is stated below:

Spaecification No.: 02-250097

VENDOR: Quantum Crossing LLC
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DELIVERABLES: Quantum shall continue to provide a help desk, billing and administration, operations (in-house
and field), system administration and special projects support for the Board's OTS-Telecommunications. In
support of the services rendered, Consultant shall continue to provide the following:
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¢ Help Desk call volume
Customer Service work order tracking
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Inspector Ger_leral —Eq_h pgr}y _to thg agreement shall acknowledge that, in accordance with 105 ILCS 5.
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